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Wedding Program
Frequently Asked Questions

» How does Trillium Health Partners Foundation’s Wedding Program work?

Planning a wedding takes a lot of effort and we want to make sure that your wedding donation is
meaningful to you, while keeping the process as simple as possible.

You can start by filling out ourf Wedding Program Order Form or contacting Alisha Birkett at
[AIisha.Birkett@thp.ca or 437-882-8971 for more information.

Once we have received your order form, a Foundation representative will be in touch with you to discuss
how we can tailor our program for your big day. All materials will be sent electronically for your review
and approval before going to print.

We’'ll also work with you to secure your generous donation. You can donate online at
}trilliumgiving.ca/weddiné, make a donation over the phone, or by mail. A tax receipt for the full amount of
your donation will also be provided.

Once you have approved the electronic proof of your wedding materials and your donation has been
received, we will proceed with printing. To receive your items you can either pick them up at our office or
they will be mailed to you via Canada Post.

» Can | designate my donation?
Absolutely. If you would like to direct your donation to a specific program or hospital site (Credit Valley
Hospital, Mississauga Hospital or Queensway Health Centre), please let us know. Otherwise, all donations

will be directed to our hospital’s most urgent priorities.

If you would like to learn more about our programs or confirm where you would like to designate your
donation, please contact Alisha Birkett at Alisha.Birkett@thp.ca or 437-882-8971.
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» Will | receive a tax receipt for my donation?

Yes, all donations are eligible for a tax receipt for the full amount of the gift.
» Is there a minimum donation?

We kindly ask for a minimum donation of $150.

» Am | able to make changes to my items?

We're happy to personalize the messaging on any of the pieces you select to reflect what’s most
meaningful to you.

» How long will it take to receive my items?

It typically takes approximately four weeks from completing the order form to receive your final
package. If you need your package sooner, we can definitely accommodate, however finalizing your
order and approving the electronic proof will need to happen in a timely manner. Rush orders may
require pick-up at our office located at 89 Queensway West, Suite 800, Mississauga, ON L5B 2V2.
» When do | make my donation?

Your donation must be made prior to us sending over your wedding package.

» How do | make my donation?

There are three easy ways you can donate:

1. Online: |tri||iumgiving.ca/wedding

2. Over the phone by contacting Alisha Birkett at Alisha.Birkett@thp.ca or 437-882-8971

3. By mail: please make cheque/money order payable to Trillium Health Partners Foundation
and mail to:

ATTENTION: Alisha Birkett
Trillium Health Partners Foundation
800-89 Queensway West
Mississauga, ON L5B 2V2

» How will | receive my wedding package?

Your package will be mailed to the address provided on the order form you submitted or you can arrange
pick-up at the Foundation’s office located at 89 Queensway West, Suite 800, Mississauga, ON L5B 2V2.

Please note: our office hours are Monday — Friday from 9 a.m.—5 p.m.

Still have questions or looking for more information? Please contact:

Alisha Birkett, Development Officer, Direct Marketing and Annual Giving,
Marketing Communications. 437-882-8971

800-89 Queensway West Mississauga, ON L5B 2V2
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